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Cedar Point Federal Credit Union® recognizes and respects the privacy that our members and other users of our website demand. As such, we are 
dedicated to protec�ng the informa�on obtained through the use of our website with the same confiden�ality and safety standards that are provided 
through all other credit union transac�ons. 

General Use 
As a general policy, Cedar Point Federal Credit Union does not automa�cally collect personal informa�on from users of its website resource. Cedar 
Point may collect standard non-iden�fying informa�on about visits to its website such as: 

• The name of the domain from which you access the internet (for example, msn.com) but not your e-mail address; 
• The internet address of the website from which you linked directly to our website; 
• The date and �me you access our website; 
• The length of each user session on our website; 
• The pages you visited on our website; 

This informa�on may be u�lized to compile internal repor�ng of website sta�s�cs as well as a resource to improve the content, design and naviga�on 
of our website. 

Digital Banking and Bill Pay 
Personal iden�fica�on in the form of Login ID and password is collected when a credit union member signs into a digital banking account from the 
secure online account access area of the credit union's website. This informa�on allows the credit union to limit access to only those en�tled to 
perform transac�ons and inquiries on the account(s). 

CardValet® 
We may collect informa�on regarding your mobile device such as device se�ngs, unique device iden�fiers, informa�on about your loca�on, and 
analy�cal informa�on that may assist with diagnos�cs and performance. For your convenience, you may be asked to grant permission for access to 
your mobile device's geoloca�on data. This informa�on may be collected when you use certain services that are dependent on your mobile device’s 
loca�on (such as the loca�on of an ATM or in store transac�ons).  

Cookies 
A cookie is a small text file which is stored on a user's computer for authoriza�on purposes. 
 
One of the ways Cedar Point recognizes you is by placing a cookie on your computer when you log in to your online banking account and indicate you 
are on a personal computer. The cookie contains a randomly generated, unique number used as an iden�fier. When you sign in a�er that, your web 
browser sends us this cookie, which lets us know that you're using your own computer. The cookie is visible only to Cedar Point and does not contain 
any personal informa�on. You can register any computer as a “personal computer.” 
 
Addi�onally, we use cookies and informa�on gathered through their use to personalize your online user experience based on the interac�on you have 
with our products, services, and the interac�ons you have with other websites. Informa�on gathered through use of cookies may be used to make 
offers to you via online ads. We also use cookies, some�mes in conjunc�on with service providers, in online adver�sing either on our own website or 
on third party sites to help determine which of our adver�sements are most likely to appeal to individual users. 

Email Communica�on 
Personal informa�on transmited to the Cedar Point Federal Credit Union may be used by credit union staff to respond to inquiries for service or 
informa�on and/or to improve the service the credit union provides. 
 
As email communica�ons may not be secure against intercep�on by unauthorized individuals, the credit union will not transmit sensi�ve or personal 
informa�on that can compromise or violate a member's privacy while communica�ng via email. Similarly, members may wish to u�lize alterna�ve 
communica�on methods when it is necessary to provide sensi�ve or personal informa�on. 

Securing the Privacy of Personal Informa�on 
Cedar Point Federal Credit Union's website offers forms in a downloadable PDF format, which requires that the member sign and mail the form. In 
this way no personal informa�on can be compromised via an insecure connec�on. 
 
Applica�ons & Online Forms. For the convenience of our members, Cedar Point Federal Credit Union provides several forms online. Depending upon 
what type of product or service the user is reques�ng through the use of these forms, by submi�ng the applica�on the user will be authorizing the 
credit union to review credit history, employment history and/or other relevant informa�on. This informa�on and any personal informa�on provided 
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by website users from any of the credit union's online forms is used by Cedar Point solely to process the user's request for service. Cedar Point provides 
forms online in the following ways: 

• Our website provides forms in a downloadable, printable PDF format such as our Stop Pay form and requests for additional products and 
services or changes to existing products and services. 

• Our website also provides applications hosted by third-party vendors which adhere to our privacy policy (see Maintaining Member Privacy 
in our Business Relationships below.) These forms allow a user to submit their personal information to the credit union. 

• Our website provides several Secure Forms, through which a user can safely and securely submit personal information such as name and 
contact information to the credit union in order to be contacted by a credit union representative or to register for a seminar. 

In addi�on to the informa�on provided by you through the use of these forms, we may also collect iden�fying informa�on such as your IP address. 

Maintaining Member Privacy in our Business Rela�onships 
From �me to �me, the Cedar Point Federal Credit Union contracts with third-party vendors and other businesses to perform specific services for us. 
When doing so, we select business partners and vendors that adhere to privacy standards similar to our own and we ask our business partners and 
vendors to honor and safeguard all informa�on regarding our members. 
 
Cedar Point Federal Credit Union does not sell or provide any member informa�on to any list service or third-party organiza�ons for their specific 
independent use. 
 
Addi�onally, the credit union is permited by law to share informa�on that arises out of its direct experiences with you: 

• as required to do so by government regulation 
• as necessary to comply with a government agency or court order 
• to fulfill a request by federal or state regulator 
• if permission is granted by the member 

Restricted Employee Access to Personal Informa�on 
Cedar Point Federal Credit Union limits its employee access to member informa�on to those staff members with a business reason for knowing such 
informa�on. Our employees are educated about the importance of member confiden�ality and privacy. Access to personal informa�on requires the 
use of employee user names and/or passwords and is used only by approved staff. Audit trails are provided to further safeguard the privacy of member 
informa�on. 

How to Contact Us 
To review member informa�on, correct misinforma�on or for ques�ons and comments regarding Cedar Point Federal Credit Union's Privacy Policy, 
please stop by any branch office, call (301) 863-7071, fax (301) 862-8197, or inquire via email at cpfcu@cpfcu.com. 

Beyond our Control 
The internet contains many useful resources. As such, the Cedar Point Federal Credit Union website does contain links to other websites. Please be 
advised that Cedar Point is not responsible for the privacy prac�ces or the content of the linked websites and encourages users to read the privacy 
statement of any linked websites to become acquainted with their specific privacy prac�ces. 

Privacy Policy Statement Updates 
As services and func�onality of the Cedar Point Federal Credit Union website change, our privacy prac�ces may also change over �me. Users are 
encouraged to visit our website regularly to view the most current version of our privacy policy at www.cpfcu.com/privacy 
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